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Introducing the Zanders Card? 
 
The Zanders Card can be used in two distinct ways: 
 
Firstly as a loyalty card. The Zanders Loyalty Card Program is a loyalty scheme designed to reward 
our regular customers by awarding points each and every time they eat in the restaurant. 
 
Secondly, the Zanders Card can also be used as a convenient pre-paid card for use at Zanders to 
avoid having to carry cash to the beach.  What’s more it also makes for a great present. 
 
Zanders Loyalty Card Benefits? 
Simple… every time you eat at Zanders you receive points.  The more you eat the more points you 
get.  The more points you get the more free meals you receive in return. 
 
How Do I Get My Points? 
Easy… Give your card to the cashier when you pay for your bill and 1 point for every dollar will be 
added to your card 
 
What Do My Points Get Me? 
Lots…. For every 250 points, you get to redeem them against any main meal of your choosing up to 
a main meal value of $40. 
 
Don’t worry, when you give your card to the cashier when paying your bill, we’ll let you know if you 
have enough points and ask you if you would like to use them to get a free main meal. 
 
 
 
 
  



Zanders at Cable Beach  / Zanders at Scarborough Beach 

Page 2 of 3 

 

 
What’s the Catch? 
None really…  But we do have a few basic rules 
 

 there is no cash equivalent for points 

 no points can be collected for purchases made under any corporate or special functions 
agreement 

 no points can be collected for purchases when purchases on the same transaction benefit from 
any other offer including but not limited to school donation programs, sporting club donation 
programs, Entertainment Book offers or similar offers. 

 you can not transfer points to another person’s card. 
 

Collecting Points 

 only one card can be used to earn points per bill  

 if you are redeeming points for a free main meal, you can not use your card to earn points for 
the same transaction 
 
Using Points: 

 you can redeem points from multiple cards for the one bill (ie. two people can redeem points for 
a free meal on the same bill) 

 if you are redeeming points for a free main meal, you cannot use your card to earn points for the 
same transaction 

 you cannot redeem points for more than one main meal per day per card 

 you cannot use points for set meals, delivery or takeout 

How do I Use the Card as a Pre-Paid Card at Zanders? 

Step 1: Give your Zanders Card to the cashier and nominate the value you wish to be loaded on the 
card. A minimum of $10.00 and a maximum of $200.00 can be loaded on each card. Pay for the 
amount you have loaded onto the card with cash or another accepted method of payment. The 
transaction will be completed when the card is activated through our point of sale system.  

Step 2:  Every time you make a purchase, hand over your card to the cashier and the amount will be 
deducted from the amount you have loaded onto the card.  No more hassles from having to carry 

cash to the beach. 

How Many Points Do I Have and What’s My Balance? 

You can check your card points and / or card balance at any time in the restaurant or by calling 08 
9193 5090 (Cable Beach) or 08 9245 2001 (Scarborough). For balance enquiries by phone you will 
be required to provide both the card number and certain information relating to your account prior to 
getting access to the card information. 

\What if I Lose My Card? 
No Worries…. Just email marketing@zanders.com.au  or come into the restaurant and we will 
provide you with a new card with your previous points and / or balance transferred.  However, there 
will be a charge of $15 to issue the replacement card… Sorry. 
 
Do You Keep My Details Private? 
Of Course… your contact details and information will not at any stage be shared with a third party, 
except for the purposed of managing our database. Card holders may also opt out from receiving 
electronic communication from Zanders at any stage by emailing marketing@zanders.com.au   
 
I Want More Information  - Who Do I Contact? 
Three Ways…. Come into the restaurant, email marketing@zanders.com.au or call 08 9193 
5090(Cable Beach) or 08 9245 2001 (Scarborough). 
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More Legalese About Using Your Zanders Card 

These conditions and those detailed above apply to any use of a Zanders Card. 

1. any use of a Zanders Card by any person will be deemed to be an acceptance of these 
conditions. 

2. the Zanders Card Program can be terminated at any time and for any reason. Notice of such 
termination will be posted on the Zanders at Cable Beach and / or the Zanders at 
Scarborough Beach home page, as applicable, (www.zanders.com.au) at least 30 days prior 
to the end of the Program. Any balance or points that remain on the card after Program 
termination will not be available for use or redemption.  

3. you can only use the card at the Zanders location where the card was first issued when the 
point-of-sale systems are working. If the card has a positive $ balance, you can use the card 
to purchase (or part pay in conjunction with cash) any goods or services available at 
Zanders. 

4. no cash out facilities are available with the card and the card is not redeemable for cash.  
5. you must ensure all details on any receipt are correct at the time of payment.  
6. the card remains the property of Zanders at Cable Beach or Zanders at Scarborough Beach. 

If any card is lost or stolen, or if you become aware of the possibility of any unauthorised use 
of the card, you must immediately notify Zanders on 08 9193 5090 (Cable Beach) or 08 
9245 2001 (Scarborough) 

7. unless you have told use the card is lost or stolen, you are liable for any unauthorised use of 
the card.  

8. Unless the Program is terminated in accordance with Point 2 above, cards will expire 3 years 
following the end of the financial year in which the card was issued and cannot be used after 
that date. Unfortunately, any balance or points that remain on the card after expiry will not be 
available for use.  For example, a card issue in September 2006 will expire on June 30th 
2010. 

9. changes to these conditions will be available on the website www.zanders.com.au  
10. To the extent permitted by law, we will not be liable to you for any loss or damage (whether 

direct or consequential), nor be in default under these condition of use for failure to observe 
or perform any of our obligations under these conditions of use for any reason or cause 
which could not, with reasonable diligence, be controlled or prevented including acts of God, 
acts of nature, acts of Government or their agencies, strikes or other industrial action, fire, 
flood, storm, riots, power shortages or failures, sudden and unexpected system failure or 
disruption by war or sabotage. 
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